
3DUHQW�8VHU�*XLGH� 

'HDU�SDUHQWV� 
 
:HOFRPH�WR�6FKRRO0RQH\��DQ�HDV\��VDIH�DQG�VHFXUH�ZD\�WR�SD\�IRU�\RXU�FKLOG
V�WULSV��GLQQHUV�DQG�RWKHU�
H[SHQVHV�RQOLQH�YLD�\RXU�GHELW�RU�FUHGLW�FDUG��7KH�IROORZLQJ�XVHU�JXLGH�KDV�EHHQ�FUHDWHG�WR�WDNH�\RX�
VPRRWKO\�WKURXJK�WKHVH�SURFHVVHV��VR�WKDW�\RX�DQG�WKH�VFKRRO�FDQ�JDLQ�WKH�PRVW�RXW�RI�WKH�V\VWHP� 
 
,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�PDNLQJ�SD\PHQWV��VLPSO\�FRQWDFW�\RXU�VFKRRO�DQG�WKH\�FDQ�JHW�LQ�WRXFK�
ZLWK�XV�� 

7KH�6FKRRO0RQH\�2QOLQH�3D\PHQW�6HUYLFH�EURXJKW�WR�\RX�E\�(GXVSRW 



ZZZ�HGXVSRW�FR�XN 

�ϭ 

&RQWHQWV� 

 

���/RJJLQJ�LQWR�6FKRRO0RQH\    3DJH��    

���0DNLQJ�D�3D\PHQW      3DJH��  

���'LQQHUV        3DJH�� 

 ����'LQQHU�7RS�8S      3DJH��  

 ����'LQQHU�%RRNLQJV     3DJH��  

���&OXEV         3DJH�� 

 ����&OXE�7RS�8S      3DJH�� 

 ����&OXE�%RRNLQJV     3DJH��� 

���6FKRRO�6KRS       3DJH��� 

���3DUHQWDO�&RQVHQW      3DJH��� 

���+LVWRU\        3DJH��� 

���&KDQJLQJ�SDVVZRUGV     3DJH��� 

���)$4         3DJH��� 



ZZZ�HGXVSRW�FR�XN 

�Ϯ 

���/RJJLQJ�LQWR�6FKRRO0RQH\� 

7R�ORJ�LQWR�\RXU�6FKRRO0RQH\�DFFRXQW��\RX�ZLOO�ILUVW�QHHG�WR�RSHQ�D�ZHESDJH�RQ�\RXU�GHYLFH�DQG�HQWHU�WKH�
IROORZLQJ�DGGUHVV� 

7KLV�ZLOO�WDNH�\RX�WR�RXU�HGXVSRW�ZHEVLWH�� 

 

,Q�WKH�WRS�ULJKW�KDQG�FRUQHU�RI�WKH�VFUHHQ�LV�D�VLJQ�LQ�EXWWRQ��3OHDVH�FOLFN�RQ�WKLV�� 



ZZZ�HGXVSRW�FR�XN 

�ϯ 

$�GURS�GRZQ�ER[�ZLOO�DSSHDU�ZLWK�RXU�SURGXFWV�OLVWHG��&OLFN�RQ�WKH�ERWWRP�RSWLRQ�RI�6FKRRO0RQH\�SDUHQW�
ORJLQ�� 

 

7KLV�ZLOO�WKHQ�VHQG�\RX�WR�WKH�SDUHQW�ORJLQ�SDJH�� 

3OHDVH�HQWHU�WKH�IROORZLQJ�LQIRUPDWLRQ� 

· <RXU�PRELOH�QXPEHU 

· <RXU�HPDLO�DGGUHVV 

· 7KH�SDVVZRUG�WKH�VFKRRO�KDV�VHQW�WR�\RX�E\�WH[W�RU�HPDLO 

· <RXU�FKLOG¶V�ILUVW�QDPH 

3UHVV�*R�ZKHQ�\RX�DUH�UHDG\�� 

3OHDVH�QRWH��7KH�VFKRRO�ZLOO�KDYH�VHQW�\RX�D�SDVVZRUG�YLD�WH[W�HPDLO��,I�\RX�KDYH�QRW�UHFHLYHG�D�
PHVVDJH�ZLWK�D�SDVVZRUG�LQ�LW��SOHDVH�FRQWDFW�WKH�VFKRRO�GLUHFWO\�WR�UHTXHVW�RQH� 
 

3OHDVH�QRWH��2QO\�HQWHU�\RXU�FKLOG¶V�)LUVW�1DPH��7KLV�QHHGV�WR�EH�VSHOW�LQ�WKH�VDPH�ZD\�DV�WKH�
VFKRRO�KDV�LW�HQWHUHG�RQ�WKHLU�V\VWHP��H�J��,I�WKH�VFKRROV�UHFRUGV�KDYH�\RXU�FKLOG¶V�QDPH�VSHOW�DV�
6DPXHO�\RX�VKRXOG�QRW�HQWHU�6DP� 

 

<RX�ZLOO�EH�ORJJHG�LQWR�\RXU�6FKRRO0RQH\�DFFRXQW�SURYLGLQJ�WKH�GHWDLOV�WKDW�\RX�KDYH�HQWHUHG�DUH�FRUUHFW� 

3OHDVH�QRWH��,I�IRU�DQ\�UHDVRQ�LW�ZRQ¶W�DOORZ�\RX�WR�ORJ�RQ��ZH�ZRXOG�����
DGYLVH�WKDW�\RX�FRQWDFW�\RXU�VFKRRO�WR�GRXEOH�FKHFN�WKH�PRELOH�QXPEHU�
HPDLO�DGGUHVV�WKDW�WKH\�KDYH�UHFRUGHG�DJDLQVW�\RXU�FKLOG�RQ�����������
6FKRRO0RQH\��,I�\RX�DUH�HQWHULQJ�GLIIHUHQW�GHWDLOV�WR�WKH�VFKRRO��\RX�ZLOO�
EH�XQDEOH�WR�ORJLQ�XQWLO�WKH�VFKRRO�FKDQJH�\RXU�FKLOG¶V�GHWDLOV� 



ZZZ�HGXVSRW�FR�XN 

�ϰ 

,I�\RX�DUH�ORJJLQJ�LQ�IRU�WKH�ILUVW�WLPH��\RX�ZLOO�EH�UHTXLUHG�WR�UHVHW�\RXU�DXWRPDWLFDOO\�JHQHUDWHG�SDVVZRUG�� 

$�ER[�ZLOO�DSSHDU�XSRQ�ORJJLQJ�LQ�WKDW�ZLOO�DVN�\RX�WR�W\SH�LQ�\RXU�FXUUHQW�SDVVZRUG�DQG�WKHQ�DOVR�FUHDWH�D�
QHZ�SDVVZRUG�\RX�FDQ�XVH�JRLQJ�IRUZDUG�� 

3OHDVH�QRWH��,I�\RX�IRUJHW�WKLV�SDVVZRUG��\RX�ZLOO�QHHG�WR�DVN�WKH�VFKRRO�WR�VHQG�\RX�D�UHVHW�
SDVVZRUG�PHVVDJH�� 

2QFH�\RX�DUH�KDSS\�ZLWK�\RXU�QHZ�SDVVZRUG�SUHVV�6DYH�DQG�\RX�ZLOO�SURFHHG�WR�\RXU�DFFRXQW�� 



ZZZ�HGXVSRW�FR�XN 

�ϱ 

���0DNLQJ�D�3D\PHQW� 

2QFH�\RX�KDYH�ORJJHG�LQWR�\RXU�DFFRXQW��\RX�ZLOO�WKHQ�EH�DEOH�WR�PDNH�SD\PHQWV�IRU�\RXU�FKLOG�� 
 

,I�\RX�KDYH�PRUH�WKDQ�RQH�FKLOG�WKDW�DWWHQGV�WKH�VFKRRO�WKHQ�WKHLU�SD\PHQWV�ZLOO�VKRZ�EHQHDWK�WKHLU�QDPHV��
1DPHV�DUH�OLVWHG�DOSKDEHWLFDOO\�� 
 
$Q\�GLQQHU�DUUHDUV�WKDW�\RXU�FKLOG�KDV�DFFXPXODWHG�ZLOO�DSSHDU�ILUVW�RQ�WKH�OLVW��IROORZHG�E\�SD\PHQWV�WKDW�WKH�
VFKRRO�KDV�VHW�XS�IRU�WKLQJV�VXFK�DV�WULSV��FOXEV�DQG�IHHV�� 

7R�SD\�IRU�DQ�LWHP�VHOHFW�WKH���VLJQ�QH[W�WR�WKH�SD\PHQW��7KLV�ZLOO�DGG�WKH�SD\PHQW�WR�WKH�EDVNHW�DQG�WXUQ�WKH�
SD\PHQW�\HOORZ�WR�VKRZ�WKDW�LW�KDV�EHHQ�VHOHFWHG�� 



ZZZ�HGXVSRW�FR�XN 

�ϲ 

<RX�PD\�ILQG�WKDW�VRPH�RI�\RXU�SD\PHQWV�DUH�KLJKOLJKWHG�LQ�D�GLIIHUHQW�FRORXU� 

*UHHQ��WKLV�PHDQV�WKDW�\RX�FDQ�SD\�RII�WKH�DPRXQW�LQ�VPDOOHU�FKXQNV�XS�XQWLO�WKH�GXH�GDWH��ZKHQ�\RX�ZLOO�
QHHG�WR�SD\�LW�RII�LQ�IXOO��&OLFN�LQWR�WKH�JUHHQ�ER[�DQG�DPHQG�WKH�DPRXQW� 

 
2UDQJH��WKLV�PHDQV�\RX�FDQ�SD\�DV�PXFK�WRZDUGV�WKLV�SD\PHQW�DV�\RX�ZRXOG�OLNH��7KLV�ZLOO�WKHQ�UHPRYH�DQ\�
UHPDLQLQJ�FRVW�VR�WKDW�\RX�GR�QRW�KDYH�WR�SD\�DQ\�PRUH�WRZDUGV�LW��<RX�FDQ�SD\�HLWKHU�PRUH�RU�OHVV�WKDQ�WKH�
DPRXQW�VWDWHG�� 

<RX�ZLOO�DOVR�EH�DEOH�WR�VHH�WKDW�VRPH�RI�\RXU�GXH�GDWHV�DUH�LQ�JUH\�DQG�VRPH�RI�WKHP�DUH�LQ�UHG��7KH�GXH�
GDWHV�WKDW�DUH�PDUNHG�LQ�UHG�DUH�SD\PHQWV�WKDW�DUH�RYHUGXH�DQG�QHHG�WR�EH�SDLG�DV�VRRQ�DV�SRVVLEOH�� 

<RX�PD\�DOVR�ILQG�WKDW�ZKHQ�\RX�VHOHFW�D�FHUWDLQ�SD\PHQW��D�SRS�XS�ZLOO�DSSHDU�DVNLQJ�IRU�\RXU�FRQVHQW��<RX�
ZLOO�KDYH�WR�JLYH�\RXU�FRQVHQW�WR�SD\�IRU�WKLV�LWHP�LQVWDOPHQW� 

2QFH�\RX�KDYH�VHOHFWHG�DOO�RI�WKH�SD\PHQWV�\RX�ZRXOG�OLNH�WR�SXUFKDVH�\RX�ZLOO�ILQG�WKHP�OLVWHG�RQ�WKH�ULJKW�
KDQG�VLGH�RI�\RXU�VFUHHQ��,I�\RX�ZDQW�WR�UHPRYH�DQ\WKLQJ�IURP�\RXU�EDVNHW�DW�WKLV�SRLQW��FOLFN�WKH�;�QH[W�WR�WKH�
LWHP��&OLFN�RQ�WKH�µ0DNH�3D\PHQW¶�EXWWRQ�ZKHQ�\RX�DUH�UHDG\�WR�FKHFN�RXW�� 

7KH�V\VWHP�ZLOO�WDNH�\RX�WR�D�VFUHHQ�ZKHUH�\RX�FDQ�HQWHU�\RXU�FDUG�GHWDLOV��<RX�ZLOO�KDYH�WR�GR�WKLV�HYHU\�
WLPH�WKDW�\RX�ZDQW�WR�PDNH�D�SD\PHQW�GXH�WR�VHFXULW\�RQ�WKH�V\VWHP��:H�GR�QRW�VWRUH�GHELW�FUHGLW�FDUG�GH�
WDLOV�� 

$�FRQILUPDWLRQ�SRS�XS�ZLOO�DSSHDU�RQFH�\RX�KDYH�VHOHFWHG�µ3D\�1RZ¶�VR�
WKDW�\RX�NQRZ�WKH�GHWDLOV�KDYH�EHHQ�SURFHVVHG�DQG�\RX�ZLOO�UHFHLYH�DQ�
HPDLO�UHFHLSW�VKRUWO\�DIWHUZDUGV�� 



ZZZ�HGXVSRW�FR�XN 

�ϳ 

���'LQQHUV� 

����'LQQHU�7RS�8S 

,I�\RXU�VFKRRO�DVNV�\RX�WR�WRS�XS�\RXU�FKLOG¶V�GLQQHU�DFFRXQW�WKHQ�WKLV�ZLOO�EH�IRXQG�LQ�WKH�'LQQHUV�VHFWLRQ�RI�
WKH�RSWLRQV�PHQX�RQ�WKH�OHIW�KDQG�VLGH�RI�\RXU�VFUHHQ� 

 

:KHQ�\RX�FOLFN�RQ�'LQQHUV�LW�ZLOO�FRPH�XS�ZLWK�D�VFUHHQ�WKDW�VKRZV�\RXU�FKLOG¶V�GLQQHU�EDODQFH�ZLWK�DQ�RSWLRQ�
WR�WRS�XS�EHORZ� 

7R�WRS�XS��FKDQJH�WKH�FRVW�LQ�WKH�JUHHQ�ER[�WR�WKH�DPRXQW�\RX�ZRXOG�OLNH�WR�SD\�DQG�FOLFN�WKH���VLJQ��7KLV�ZLOO�
DGG�WKH�FRVW�WR�\RXU�EDVNHW�RQ�WKH�ULJKW�� 



ZZZ�HGXVSRW�FR�XN 

�ϴ 

����'LQQHU�%RRNLQJV� 

,I�\RXU�VFKRRO�ZDQWV�\RX�WR�ERRN�GLQQHUV��WKHUH�DUH�D�IHZ�ZD\V�WKDW�WKH\�FRXOG�DVN�\RX�WR�GR�WKLV� 

� 

3OHDVH�QRWH��,I�\RXU�FKLOG�LV�HOLJLEOH�IRU�IUHH�VFKRRO�PHDOV�RU�XQLYHUVDO�LQIDQW�IUHH�VFKRRO�PHDOV�WKHQ�
\RX�FDQ�ERRN�DV�QRUPDO�EXW�\RX�ZLOO�QRW�EH�FKDUJHG�� 

 

5HJDUGOHVV�RI�WKH�YDULRXV�RSWLRQV��WKH�ILUVW�WKLQJ�WKDW�\RX�QHHG�WR�GR�LV�JR�WR�'LQQHUV�LQ�WKH�RSWLRQV�PHQX��
7KLV�ZLOO�WDNH�\RX�WR�D�VFUHHQ�ZKLFK�ZLOO�VKRZ�HDFK�RI�WKH�GLQQHU�ZHHNV�WKDW�DUH�DYDLODEOH�WR�SUH-ERRN�XQGHU�
\RXU�FKLOG¶V�QDPH�� 

3UH-%RRNLQJ�'LQQHU�'D\V� 

,I�\RXU�VFKRRO�UHTXHVWV�\RX�SUH-ERRN�GLQQHU�GD\V�IRU�\RXU�FKLOG�� 

· 6HOHFW�WKH���VLJQ�QH[W�WR�WKH�ZHHN�\RX�ZRXOG�OLNH�WR�SUH-ERRN 

· 7LFN�WKH�ER[�QH[W�WR�WKH�GD\�\RX�ZRXOG�OLNH�\RXU�FKLOG�WR�HDW 

· 2QFH�DOO�RI�WKH�GD\V�KDYH�EHHQ�FKRVHQ��FOLFN�WKH�µ8SGDWH�%RRNLQJ¶�
EXWWRQ�LQ�WKH�ERWWRP�ULJKW�KDQG�FRUQHU 

· $�SRS�XS�ER[�ZLOO�DSSHDU�OHWWLQJ�\RX�NQRZ�WKDW�WKH�ERRNLQJ�KDV�EHHQ�
VDYHG 

· 5HSHDW�IRU�DQ\�RWKHU�ZHHNV�\RX�ZDQW�WR�ERRN 



ZZZ�HGXVSRW�FR�XN 

�ϵ 

3UH-%RRNLQJ�0HDW�DQG�9HJHWDULDQ�2SWLRQV� 

,I�\RXU�VFKRRO�ZDQWV�\RX�WR�ERRN�ZKHWKHU�\RXU�FKLOG�LV�KDYLQJ�D�PHDW�PHDO�RU�D�YHJHWDULDQ�PHDO�� 

· 6HOHFW�WKH���VLJQ�QH[W�WR�WKH�ZHHN�\RX�ZRXOG�OLNH�WR�SUH-ERRN 

· ,Q�WKH�GURS�GRZQ�ER[�QH[W�WR�WKH�GD\�\RX�ZRXOG�OLNH�WR�ERRN��FKRRVH�WKH�RSWLRQ�RI�0HDW�RU�9HJ 

· 7LFN�WKH�ER[�QH[W�WR�WKH�GD\�\RX�ZRXOG�OLNH�\RXU�FKLOG�WR�HDW 

· 2QFH�DOO�RI�WKH�GD\V�KDYH�EHHQ�FKRVHQ��FOLFN�WKH�µ8SGDWH�%RRNLQJ¶�EXWWRQ�LQ�WKH�ERWWRP�ULJKW�KDQG�
FRUQHU� 

· $�SRS�XS�ER[�ZLOO�DSSHDU�OHWWLQJ�\RX�NQRZ�WKDW�WKH�ERRNLQJ�KDV�EHHQ�VDYHG� 

· 5HSHDW�IRU�DQ\�RWKHU�ZHHNV�\RX�ZDQW�WR�ERRN 

3UH-%RRNLQJ�6SHFLILF�0HDO�2SWLRQV� 

,I�\RXU�VFKRRO�DVNV�\RX�WR�ERRN�VSHFLILF�PHDO�RSWLRQV�IRU�\RXU�FKLOG� 

· 6HOHFW�WKH���VLJQ�QH[W�WR�WKH�ZHHN�\RX�ZRXOG�OLNH�WR�SUH-ERRN 

· 6HOHFW�WKH�GURS�GRZQ�ER[�QH[W�WR�WKH�GD\�\RX�ZDQW�WR�ERRN�IRU�DQG�
FKRRVH�RQH�RI�WKH�RSWLRQV�DYDLODEOH 

· 2QFH�DOO�PHDOV�KDYH�EHHQ�FKRVHQ��FOLFN�WKH�µ8SGDWH�%RRNLQJ¶�EXWWRQ�
LQ�WKH�ERWWRP�ULJKW�KDQG�FRUQHU 

· <RX�FDQ�UHSHDW�IRU�DQ\�RWKHU�ZHHNV�\RX�ZDQW�WR�ERRN� 



ZZZ�HGXVSRW�FR�XN 

�ϭϬ 

���&OXEV� 

����&OXE�7RS�8S� 

,I�\RXU�VFKRRO�DVNV�\RX�WR�WRS�XS�\RXU�FKLOG¶V�FOXE�DFFRXQW�WKHQ�WKLV�ZLOO�EH�IRXQG�LQ�WKH�&OXE�VHFWLRQ�RI�WKH�
RSWLRQV�PHQX�� 

:KHQ�\RX�FOLFN�RQ�&OXEV�LW�ZLOO�FRPH�XS�ZLWK�D�VFUHHQ�WKDW�VKRZV�\RXU�FKLOG¶V�FOXE�EDODQFH�ZLWK�WKH�RSWLRQ�WR�
WRS�XS�EHORZ�� 
 

7R�WRS�XS��FKDQJH�WKH�FRVW�LQ�WKH�JUHHQ�ER[�WR�WKH�DPRXQW�\RX�ZRXOG�OLNH�WR�SD\�DQG�FOLFN�WKH���VLJQ��7KLV�ZLOO�
DGG�WKH�FRVW�WR�WKH�WRWDO�DW�WKH�ERWWRP�RI�\RXU�VFUHHQ��DV�ZHOO�DV�\RXU�EDVNHW�� 



ZZZ�HGXVSRW�FR�XN 

�ϭϭ 

����&OXE�%RRNLQJV� 

,I�\RXU�VFKRRO�DVNV�\RX�WR�SUH-ERRN�\RXU�FKLOG¶V�FOXE�VHVVLRQV�WKHQ�WKLV�ZLOO�EH�IRXQG�LQ�WKH�&OXEV�VHFWLRQ�RI�
WKH�RSWLRQV�PHQX� 
 

(DFK�FOXE�WKDW�LV�DYDLODEOH�WR�ERRN�ZLOO�DSSHDU�XQGHUQHDWK�\RXU�FKLOG¶V�QDPH�DQG�ZLOO�EH�OLVWHG�LQ�GDWH�RUGHU��
7KH\�DSSHDU�RQ�D�ZHHN�E\�ZHHN�EDVLV�� 

· &OLFN�RQ�WKH���VLJQ�QH[W�WR�WKH�ZHHN�\RX�ZRXOG�OLNH�WR�SUH-ERRN��7KLV�ZLOO�RSHQ�WKH�ERRNLQJ�DQG�
VKRZ�\RX�WKH�GD\V�WKDW�DUH�DYDLODEOH 

· &OLFN�RQ�WKH�GURS�GRZQ�ER[�QH[W�WR�WKH�GD\�\RX�ZRXOG�OLNH�WR�ERRN�DQG�FKRRVH�WKH�VHVVLRQ�\RX�
QHHG 

· 2QFH�DOO�VHVVLRQV�KDYH�EHHQ�FKRVHQ��FOLFN�µ$GG�WR�%DVNHW¶�RU�LI�DYDLODEOH�DQG�\RX�GR�QRW�ZDQW�WR�
SD\�\HW��µ5HVHUYH�1RZ¶�LQ�WKH�ERWWRP�ULJKW�KDQG�FRUQHU�� 



ZZZ�HGXVSRW�FR�XN 

�ϭϮ 

3OHDVH�1RWH��5HVHUYH�1RZ�PD\�QRW�EH�D�IHDWXUH�DYDLODEOH�ZKHQ�ERRNLQJ��$OORZLQJ�
UHVHUYDWLRQV�IRU�VHVVLRQV�ZLWKRXW�SD\PHQW��LV�DW�WKH�GLVFUHWLRQ�RI�WKH�VFKRRO�� 

· $�SRS�XS�ER[�ZLOO�DSSHDU�OHWWLQJ�\RX�NQRZ�WKDW�WKH�ERRNLQJ�KDV�EHHQ�VDYHG��7KH�FOXE�ZLOO�KLJKOLJKW�
LQ�\HOORZ�WR�VKRZ�WKDW�LW�KDV�EHHQ�DGGHG�WR�\RXU�EDVNHW�� 

 

· 5HSHDW�IRU�DQ\�RWKHU�ZHHNV�\RX�ZDQW�WR�ERRN��� 



ZZZ�HGXVSRW�FR�XN 

�ϭϯ 

���6FKRRO�6KRS� 

,I�WKHUH�LV�D�VFKRRO�VKRS�LQ�ZKLFK�\RX�FDQ�SXUFKDVH�LWHPV�VXFK�DV�XQLIRUP�RU�VWDWLRQHU\��WKHQ�WKH�VFKRRO�PD\�
PDNH�WKLV�DYDLODEOH�LQ�WKH�VKRS�VHFWLRQ�RI�WKH�V\VWHP��7KLV�VHFWLRQ�ZLOO�DOZD\V�EH�DYDLODEOH�IRU�\RX�WR�ORJ�LQ�
DQG�RUGHU�SD\�IRU�� 

<RX�ZLOO�EH�DEOH�WR�SXUFKDVH�LWHPV�IRU�DOO�RI�\RXU�FKLOGUHQ��VR�SOHDVH�HQVXUH�WKH�FRUUHFW�FKLOG�LV�VHOHFWHG��
3OHDVH�PDNH�VXUH�WR�VFUROO�ULJKW�GRZQ�WR�WKH�ERWWRP�RI�WKH�SDJH�LI�\RX�KDYH�PRUH�WKDQ�RQH�FKLOG�DW�WKH�VFKRRO�
DV�WKH\�ZLOO�EH�OLVWHG�DOSKDEHWLFDOO\�� 

 

6HOHFW�WKH���VLJQ�QH[W�WR�WKH�LWHP�\RX�ZRXOG�OLNH�WR�SXUFKDVH��7KLV�ZLOO�DGG�WKH�FRVW�WR����EDVNHW�RQ�WKH�OHIW�
KDQG�VLGH�RI�WKH�VFUHHQ�� 
 
,I�\RX�ZDQW�WR�SXUFKDVH�PRUH�WKDQ�RQH�LWHP��VHOHFW�WKH���VLJQ�DV�PDQ\�WLPHV�DV�\RX�QHHG�� 



ZZZ�HGXVSRW�FR�XN 

�ϭϰ 

���3DUHQWDO�&RQVHQW� 

:KHQ�VFKRROV�VHW�XS�SD\PHQWV��VXFK�DV�VFKRRO�WULSV�RU�FOXEV��WKH\�FDQ�UHTXHVW�WKDW�\RX�JLYH�SDUHQWDO�
FRQVHQW�ZKHQ�\RX�SD\�� 

7KLV�VHFWLRQ�RI�\RXU�DFFRXQW�HQDEOHV�\RX�WR�FKHFN�ZKLFK�SD\PHQWV�\RX�KDYH�JLYHQ�FRQVHQW�IRU�DQG�DPHQG�DV�
DSSURSULDWH�� 
 
6HOHFW�WKH���VLJQ�QH[W�WR�WKH�FKLOG�DQG�JLYH�RU�WDNH�DZD\�FRQVHQW�DV�QHHGHG�E\�VHOHFWLQJ�WKH�ER[�QH[W�WR�WKH�
UHOHYDQW�SD\PHQW�� 

$�JUHHQ�ER[�PHDQV�WKDW�\RX�KDYH�JLYHQ�FRQVHQW��D�EODQN�ER[�PHDQV�WKDW�\RX�KDYHQ
W��7R�JLYH�FRQVHQW�IRU�D�
SD\PHQW�VLPSO\�FKHFN�WKH�EODQN�ER[�DQG�LW�ZLOO�WXUQ�JUHHQ��� 
 

$�SRS�XS�ER[�ZLOO�DSSHDU�OHWWLQJ�\RX�NQRZ�WKLV�FRQVHQW�KDV�EHHQ�VDYHG�� 



ZZZ�HGXVSRW�FR�XN 

�ϭϱ 

���+LVWRU\� 

,I�\RX�ZRXOG�OLNH�WR�NQRZ�ZKDW�WUDQVDFWLRQV�\RX�KDYH�PDGH�RU�\RX�ZRXOG�OLNH�WR�VHH�ZKDW�GLQQHUV�FOXE�
VHVVLRQV�KDYH�EHHQ�WDNHQ��\RX�FDQ�ILQG�WKLV�LQ�WKH�+LVWRU\�VHFWLRQ�� 
 

7KH�ILUVW�WDE�DYDLODEOH�LV�WKH�7UDQVDFWLRQ�+LVWRU\�WDE��7KLV�WDE�JLYHV�\RX�D�EUHDNGRZQ�RI�DQ\�SD\PHQWV�
\RX�KDYH�PDGH��ZKHWKHU�WKDW�EH�E\�GHELW�FUHGLW�FDUG�RU�E\�FDVK�FKHTXH�ZLWKLQ�WKH�VFKRRO�� 

7KH�&OXE�+LVWRU\�WDE�ZLOO�JLYH�\RX�D�EUHDNGRZQ�RI�WKH�FOXE�VHVVLRQV�\RXU�FKLOG�KDV�WDNHQ�DQG�ZKHWKHU�\RX�
KDYH�SDLG�IRU�WKHP�RU�QRW��7KHUH�LV�DOVR�D�NH\�WR�KHOS�\RX�VHH�H[DFWO\�ZKDW�HDFK�EORFN�PHDQV�� 



ZZZ�HGXVSRW�FR�XN 

�ϭϲ 

7KH�'LQQHU�+LVWRU\�WDE�ZLOO�JLYH�\RX�D�EUHDNGRZQ�RI�WKH�PHDOV�\RXU�FKLOG�KDV�WDNHQ�DQG�WKH�FRVW�RI�WKHVH�
PHDOV��7KHUH�LV�DOVR�D�NH\�WR�KHOS�\RX�VHH�H[DFWO\�ZKDW�HDFK�EORFN�PHDQV�� 

,I�\RXU�VFKRRO�XVHV�WKH�RSWLRQ�RI�SUH-ERRNLQJ�VSHFLILF�PHDOV�RQOLQH��\RX�ZLOO�EH�DEOH�WR�XVH�WKH�'LQQHUV�
%RRNHG�WDE� 
 

7KLV�WDE�VKRZV�DOO�WKH�PHDOV�WKDW�KDYH�EHHQ�ERRNHG�IRU�\RXU�FKLOG�DQG�RQ�ZKDW�GD\V� 



ZZZ�HGXVSRW�FR�XN 

�ϭϳ 

���&KDQJLQJ�3DVVZRUGV 

:KHQ�\RX�DUH�VHQW�\RXU�LQLWLDO�ZHOFRPH�PHVVDJH�\RX�ZLOO�UHFHLYH�D�V\VWHP�JHQHUDWHG�SDVVZRUG��+RZHYHU��
RQFH�\RX�DUH�ORJJHG�LQ�\RX�FDQ�DPHQG�WKLV�SDVVZRUG�WR�VRPHWKLQJ�PRUH�PHPRUDEOH�� 

· /RJ�LQ�WR�\RXU�DFFRXQW�ZLWK�WKH�SDVVZRUG�WKDW�WKH�VFKRRO�KDV�SURYLGHG�WR�\RX 

 

· ,I�\RX�DUH�XVLQJ�D�FRPSXWHU�\RX�ZLOO�VHH�µ&KDQJH�3DVVZRUG¶�LQ�WKH�WRS�ULJKW�KDQG�FRUQHU��,I�\RX�
DUH�XVLQJ�D�PRELOH�GHYLFH��ZKHQ�\RX�QDYLJDWH�WR�WKH�PHQX�VLGH�EDU�LW�ZLOO�EH�OLVWHG�EHORZ�+LVWRU\ 

3OHDVH�1RWH��,I�\RX�KDYH�PRUH�WKDQ�RQH�FKLOG�DW�
WKH�VFKRRO��\RX�FDQ�FKDQJH�WKH�SDVVZRUG�IRU�RQH�
VWXGHQW�DQG�WKH�FKDQJH�ZLOO�DSSO\�WR�DOO�RI�WKH�
FKLOGUHQ�ZKR�DWWHQG�WKH�VFKRRO� 



ZZZ�HGXVSRW�FR�XN 

�ϭϴ 

· $�VFUHHQ�ZLOO�SRS�XS�DVNLQJ�IRU�\RX�WR�W\SH�LQ�\RXU�FXUUHQW�SDVVZRUG��WKH�RQH�WKDW�WKH�VFKRRO�VHQW�
WR�\RX�DQG�WKHQ�HQWHU�DQG�FRQILUP�\RXU�QHZ�SDVVZRUG��7KHVH�SDVVZRUGV�PXVW�LQFOXGH� 

o $W�OHDVW���FKDUDFWHUV� 

o $W�OHDVW���FDSLWDO�OHWWHU 

o $W�OHDVW���QXPEHU 

 

· 6HOHFW�6DYH�3DVVZRUG 

)RUJRWWHQ�SDVVZRUG"�$�µ3DVVZRUG�5HVHW¶�PHVVDJH�
FDQ�EH�VHQW�WR�\RX�YLD�WH[W�PHVVDJH�RU�HPDLO�ZLWK�D�
VSHFLDO�85/�WKDW�ZLOO�WDNH�\RX�WR�D�ZHEVLWH�ZKHUH�\RX�
FDQ�VHW�D�QHZ�SDVVZRUG��,I�\RX�QHHG�WR�UHVHW�\RXU�
SDVVZRUG�\RX�ZLOO�QHHG�WR�FRQWDFW�\RXU�VFKRRO�DQG�
DVN�WKHP�WR�VHQG�\RX�WKLV�PHVVDJH�� 



ZZZ�HGXVSRW�FR�XN 

�ϭϵ 

���)$4 

 

,�FDQQRW�ORJLQ�WR�P\�DFFRXQW 

,I�\RX�DUH�UHFHLYLQJ�WKH�LQYDOLG�/RJLQ�'HWDLOV�HUURU�ZKHQ�WU\LQJ�WR�ORJ�LQWR�6FKRRO0RQH\�ZH�ZRXOG�DGYLVH�\RX��WDNH�
WKH�IROORZLQJ�VWHSV� 

· &KHFN�WKDW�WKH�PRELOH�QXPEHU�HPDLO�DGGUHVV�WKH�VFKRRO�KDV�RQ�UHFRUG�IRU�\RX�PDWFKHV�WKH�GHWDLOV�\RX�DUH�
HQWHULQJ 

· $VN�WKH�VFKRRO�WR�VHQG�\RX�D�UHVHW�3DVVZRUG�OLQN��<RX�ZLOO�WKHQ�EH�DEOH�WR�FKDQJH�\RXU�SDVVZRUG�WR�VRPH�
WKLQJ�PRUH�PHPRUDEOH 

· 0DNH�VXUH�\RX�DUH�HQWHULQJ�\RXU�FKLOG¶V�ILUVW�QDPH�RQO\ 

· 7U\�ORJJLQJ�LQ�ZLWK�D�GLIIHUHQW�GHYLFH 

· /RJLQ�ZLWK�D�ZLIL�FRQQHFWLRQ�DQG�QRW��* 

· 0DNH�VXUH�\RX�DUH�QRW�DXWRFRPSOHWLQJ�WKH�GHWDLOV��7\SH�HDFK�VHFWLRQ�LQ�IURP�VFUDWFK 

· &OHDU�\RXU�KLVWRU\�FDFKH�RQ�WKH�GHYLFH�\RX�DUH�XVLQJ 

· 0DNH�VXUH�WKDW�\RX�DUH�QRW�NHHSLQJ�WKH�ZHEVLWH�RSHQ�LQ�WKH�EDFNJURXQG�RI�\RXU�GHYLFH��&ORVH�LW������FRP�
SOHWHO\�EHIRUH�WU\LQJ�WR�ORJLQ�DJDLQ 

 

,�DP�ORJJLQJ�LQ�ZLWK�RQH�FKLOG�EXW�FDQQRW�VHH�P\�RWKHU�FKLOGUHQ��ZKDW�LV�ZURQJ" 
,I�\RXU�FKLOGUHQ�DWWHQG�WKH�VDPH�VFKRRO�EXW�\RX�FDQQRW�VHH�WKHP�ZKHQ�ORJJLQJ�LQ��LW�ZLOO�EH�EHFDXVH�WKH\�DUH�QRW�
OLQNHG�DV�VLEOLQJV�RQ�WKH�6FKRRO0RQH\�V\VWHP��7R�OLQN�FKLOGUHQ�DV�VLEOLQJV�WKH�PRELOH�QXPEHUV�DQG�HPDLO�DGGUHVV�
HV�QHHG�WR�EH�WKH�VDPH��:H�DGYLVH�WKDW�\RX�FRQWDFW�WKH�VFKRRO�DQG�DVN�WKHP�WR�FKHFN�WKDW�DOO�RI�\RXU�FKLOGUHQ¶V�
GHWDLOV�PDWFK�� 

 

,�KDYH�IRUJRWWHQ�P\�SDVVZRUG 

$�µ3DVVZRUG�5HVHW¶�PHVVDJH�FDQ�EH�VHQW�WR�\RX�YLD�WH[W�PHVVDJH�RU�HPDLO�ZLWK�D�VSHFLDO�85/�WKDW�ZLOO�WDNH�\RX�WR�
D�ZHEVLWH�ZKHUH�\RX�FDQ�VHW�D�QHZ�SDVVZRUG��,I�\RX�QHHG�WR�UHVHW�\RXU�SDVVZRUG�\RX�ZLOO�QHHG�WR��FRQWDFW�\RXU�
VFKRRO�DQG�DVN�WKHP�WR�VHQG�\RX�WKLV�PHVVDJH�� 

 

,�KDYH�QRW�UHFHLYHG�D�PHVVDJH�IURP�P\�FKLOG
V�VFKRRO�ZLWK�WKH�SDVVZRUG 

<RX�ZLOO�QHHG�WR�VSHDN�WR�\RXU�FKLOG¶V�VFKRRO�GLUHFWO\�DQG�DVN�WKHP�WR�HLWKHU�VHQG�\RX�WKH�ZHOFRPH�PHVVDJH�ZKLFK�
ZLOO�LQFOXGH�\RXU�SUH�VHW�SDVVZRUG�RU�D�SDVVZRUG�UHVHW�OLQN�� 

 

,�KDYH�VHSDUDWHG�IURP�P\�SDUWQHU��FDQ�ZH�ERWK�KDYH�D�ORJLQ 

7KH�6FKRRO0RQH\�V\VWHP�GRHV�KDYH�D�IHDWXUH�ZKLFK�HQDEOHV�VFKRROV�WR�DGG�VHFRQGDU\�FRQWDFWV�WR�WKH�V\VWHP��
7KLV�ZLOO�WKHQ�FUHDWH�D�VHSDUDWH�ORJLQ�IRU�WKH�VHFRQGDU\�FRQWDFW��:KLOVW�WKLV�LV�VRPHWKLQJ�WKDW�6FKRRO0RQH\�FDQ�GR��
SOHDVH�EH�DZDUH�WKDW�RIIHULQJ�WKLV�WR�SDUHQWV�LV�DW�WKH�VFKRROV�GLVFUHWLRQ�� 

 

&DQ�,�FKDQJH�P\�SDVVZRUG 

:KHQ�\RX�ILUVW�ORJLQ�WR�6FKRRO0RQH\�\RX�ZLOO�EH�VHQW�D�V\VWHP�JHQHUDWHG�SDVVZRUG��2QFH�\RX�KDYH�ORJJHG�LQ�\RX�
DUH�DEOH�WR�FKDQJH�\RXU�SDVVZRUG�DV�H[SODLQHG�RQ�3DJH����RI�WKLV�JXLGH��,I�\RX�IRUJHW�\RXU�SDVVZRUG�RU�ZKDW�WR�
UHVHW�LW�EHIRUH�\RX�KDYH�ORJJHG�LQ�IRU�WKH�ILUVW�WLPH��\RX�FDQ�DVN�WKH�VFKRRO�WR�VHQG�\RX�D�SDVVZRUG�UHVHW�OLQN�� 

 

:KDW�KDSSHQV�LI�,�FKDQJH�P\�PRELOH�QXPEHU�RU�HPDLO�DGGUHVV" 
,I�\RX�FKDQJH�DQ\�RI�\RXU�FRQWDFW�GHWDLOV��\RX�QHHG�WR�OHW�WKH�VFKRRO�NQRZ�DV�VRRQ�DV�SRVVLEOH��,I�WKH\�GR�QRW�KDYH�
WKH�FRUUHFW�FRQWDFW�GHWDLOV�IRU�\RXU�FKLOG�WKHQ�\RX�PD\�QRW�EH�DEOH�WR�DFFHVV�\RXU�6FKRRO0RQH\�DFFRXQW�DQG�\RX�
ZRQ¶W�UHFHLYH�PHVVDJH�XSGDWHV�IURP�WKH�VFKRRO�� 



ZZZ�HGXVSRW�FR�XN 

�ϮϬ 

'RHV�6FKRRO0RQH\�VWRUH�P\�FDUG�GHWDLOV�ZKHQ�,�PDNH�D�SD\PHQW" 
6FKRRO0RQH\�QHYHU�VWRUHV�FDUG�GHWDLOV��PDNLQJ�WKH�SURFHVV�RI�SD\LQJ�IRU�\RXU�FKLOG¶V�VFKRRO�LWHPV�KLJKO\�VHFXUH��
(DFK�WLPH�\RX�VWDUW�WKH�SD\PHQW�SURFHVV�\RX�ZLOO�QHHG�WR�LQSXW�\RXU�FDUG�GHWDLOV�� 

 

'R�\RX�RIIHU�WKH�IDFLOLW\�WR�SD\�E\�3D\3DO" 
:H�GR�QRW�FXUUHQWO\�RIIHU�WKH�IDFLOLW\�WR�SD\�E\�3D\3DO��,I�\RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�RQ�ZKLFK�SD\PHQW�PHWK�
RGV�WKH�VFKRRO�DOORZV�RWKHU�WKDQ�RQOLQH��\RX�ZLOO�QHHG�WR�FRQWDFW�WKHP�GLUHFWO\� 
 
'R�\RX�RIIHU�WKH�IDFLOLW\�WR�SD\�E\�3D\3RLQW" 
3D\3RLQW�HQDEOHV�\RX�WR�SD\�IRU�\RXU�FKLOG¶V�WULSV��GLQQHUV��HWF�ZLWKRXW�XVLQJ�WKH�RQOLQH�IDFLOLW\��<RX�ZLOO�QHHG�WR�
FRQWDFW�\RXU�FKLOG¶V�VFKRRO�DQG�UHTXHVW�D�3D\3RLQW�EDUFRGH�VKHHW��2QFH�\RX�KDYH�WKLV�VKHHW��WDNH�LW�WR�\RXU�ORFDO�
3D\3RLQW�DQG�DVN�WKHP�WR�VFDQ�WKH�UHOHYDQW�EDUFRGH��<RX�FDQ�SD\�E\�FDVK�RU�FDUG��3OHDVH�FRQWDFW�\RXU�VFKRRO�WR�
VHH�LI�WKLV�LV�D�IHDWXUH�DYDLODEOH�WR�\RX�� 
 

&DQ�,�DFFHVV�WKH�ZHEVLWH�RQ�PXOWLSOH�GHYLFHV" 
<HV��<RX�FDQ�XVH�\RXU�FRPSXWHU�ODSWRS��\RXU�PRELOH�SKRQH�RU�D�WDEOHW��$V�ORQJ�DV�\RX�KDYH�DFFHVV�WR�WKH�LQWHUQHW��
\RX�ZLOO�EH�DEOH�WR�ORJLQ�DQG�SD\�� 
 
:KDW�KDSSHQV�LI�,�SD\�IRU�WKH�ZURQJ�WKLQJ" 
,I�\RX�KDYH�SDLG�IRU�WKH�ZURQJ�LWHP�RU�RQ�WKH�ZURQJ�FKLOG��\RX�ZLOO�QHHG�WR�FRQWDFW�\RXU�FKLOG¶V�VFKRRO�DQG�H[SODLQ�
WR�WKHP�ZKDW�KDV�KDSSHQHG��7KH\�ZLOO�HLWKHU�EH�DEOH�WR�PRYH�WKH�PRQH\�DV�UHTXHVWHG��RU�SURFHVV�D�UHIXQG�VR�WKDW�
\RX�FDQ�SD\�IRU�WKH�FRUUHFW�SD\PHQW�� 

 

:KR�GR�,�FRQWDFW�LI�,�QHHG�KHOS" 
,I�\RX�KDYH�TXHVWLRQV�RU�QHHG�KHOS�ZLWK�DQ\WKLQJ��\RX�PXVW�FRQWDFW�\RXU�VFKRRO�GLUHFWO\��7KH\�ZLOO�EH�DEOH�WR�DQ�
VZHU�\RXU�TXHVWLRQV�RU�SDVV�WKH�LQIRUPDWLRQ�RYHU�WR�XV� 

 

,�NQRZ�WKDW�,�DP�LQ�FUHGLW�DQG�ZRXOG�OLNH�D�UHIXQG��KRZ�GR�,�GR�WKLV" 
,I�\RX�FDQ�VHH�WKDW�WKHUH�LV�D�FUHGLW�RQ�\RXU�DFFRXQW�DQG�\RX�ZRXOG�OLNH�WKDW�PRQH\�EDFN��\RX�ZLOO�QHHG�WR�FRQWDFW�
WKH�VFKRRO�GLUHFWO\��2QO\�WKH�VFKRRO�FDQ�SURFHVV�WKLV�UHIXQG�EDFN�WR�\RX�� 
 
,�ZDQW�WR�SD\�XVLQJ�FKLOGFDUH�YRXFKHUV��+RZ�GR�,�GR�WKLV" 
&XUUHQWO\�WKHUH�LV�QRW�WKH�IDFLOLW\�WR�SD\�XVLQJ�FKLOGFDUH�YRXFKHUV�WKURXJK�RXU�RQOLQH�V\VWHP��<RX�FDQ�OHW�WKH�VFKRRO�
NQRZ�DQG�WKH\�ZLOO�PDUN�WKLV�RQ�PDQXDOO\�IRU�\RX�� 

 

6RPH�RI�P\�FRVWV�DUH�KLJKOLJKWHG�LQ�JUHHQ�DQG�RUDQJH��ZKDW�GRHV�WKLV�PHDQ" 

*UHHQ��WKLV�PHDQV�WKDW�\RX�FDQ�SD\�RII�WKH�DPRXQW�LQ�VPDOOHU�FKXQNV�XS�XQWLO�WKH�GXH�GDWH��ZKHQ�\RX�ZLOO�QHHG�
WR�KDYH�SDLG�LW�RII�LQ�IXOO��&OLFN�LQWR�WKH�JUHHQ�ER[�DQG�DPHQG�WKH�DPRXQW� 

2UDQJH��WKLV�PHDQV�\RX�FDQ�SD\�DV�PXFK�WRZDUGV�WKLV�SD\PHQW�DV�\RX�ZRXOG�OLNH��7KLV�ZLOO�WKHQ�UHPRYH�DQ\�
UHPDLQLQJ�FRVW�VR�WKDW�\RX�GR�QRW�KDYH�WR�SD\�DQ\�PRUH�WRZDUGV�LW�� 

 

,�ZDQW�WR�EX\�PRUH�WKDQ�RQH�VKRS�LWHP�EXW�WKHUH�LV�QRZKHUH�WR�FKDQJH�WKH�TXDQWLW\� 

,I�\RX�ZRXOG�OLNH�WR�SXUFKDVH�PRUH�WKDQ�RQH�VKRS�LWHP�\RX�QHHG�WR�VHOHFW�WKH�SOXV�VLJQ�QH[W�WR�WKH�LWHPV�DV�
PDQ\�WLPHV�DV�\RX�ZRXOG�OLNH�DQG�WKH\�ZLOO�EH�DGGHG�WR�\RXU�WRWDO� 


